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�
 RULES, PART OF CONTRACT. Section 1.   The following rules and regulations shall be considered a part of the contract with every person who takes water, supplied by the City of Perry Water department, and every such person who takes water shall be considered as having expressed his agreement to be bound thereby.  In these Rules and Regulations, the words WATER WORKS, PERRY WATER WORKS OR PERRY WATER DEPARTMENT shall mean the Perry Water Works Trustees, acting through its qualified officers.





APPLICATIONS FOR WATER SERVICE CONNECTIONS. Section 2.   Tapping permits for water service connections must be made in writing to the Perry Water Department  by a plumber authorized by the owner of the property to be served or by the owner or other agent of said property.  All plumbers must be bonded  and the bonds on file in the City Clerk’s office at City Hall in Perry, Iowa.  


Such tapping permit must be made upon blanks furnished by the Perry Water Department, and must be properly filled out, giving all the information required thereon.


Upon the filing and approval of a proper tapping permit and the payment of the tapping fee, $100.00 plus material, the Perry Water Department shall make taps for the connections to the water mains, but all necessary excavation shall be furnished and paid for by the applicant.


The for-going provisions are, however, subject to the condition that the Water Works Trustees shall make no taps for new connections outside the city limits, nor shall any permit be issued therefore, without prior approval of the Perry Water Works Trustees and under such terms and conditions as the Perry Water Works Trustees may, in its discretion, in each instance, establish.  Upon approval of permit for outside of city limits connection, a 50% surcharge will be added to all monthly bills.





SERVICE CONNECTION - BY WHOM INSTALLED. Section 3.  As used herein, the phrase “service connection” shall include all those facilities used to supply and control the water from the main to the meter including the tap and the meter.  The installation of all service connections shall be made by employees of the Perry Water Department or by duly licensed plumbers, and paid for by the applicant.  All pipe, fittings and materials shall be approved by the Perry Water Works Trustees.





SERVICE CONNECTION MATERIAL. Section 4.  Minimum size of a service connection shall be ¾”.  Service connections from ¾” to and including 2” shall be of copper pipe to federal specification type K copper.  Service connections 4” and larger shall be  of ductile iron or plastic pipe to be approved by the Perry Water Works Trustees.  All plastic service connections will have a locator wire buried directly above them with a 6” fill between the wire and plastic line.





APPROVAL BEFORE BACKFILL. Section 5.  Plumber installing water service connections for any building shall close the curb shut-off and leave it closed upon completion of their work, and when pipes are laid to the curb only, they shall close the end of the pipe or fitting with a tight metal plug or cap.


After completion of the installation all service pipes must be tested under pressure in the presence of an authorized representative of the Perry Water Works Trustees before being covered and a final written approval given, otherwise water will be served through same.


�



ALTERATION TO SERVICES. Section 6.  After a service connection has been laid, no plumber or other person shall make any attachment or connection to it, or extend same for any use, unless he shall procure a written permit therefore from the Perry Water Works Trustees specifying the particular additions, repairs or alteration to be made.





SEPARATE CONNECTIONS. Section 7.  There shall be a separate service pipe laid from the main to each premise, or existing premise to be altered, but in case of a building for a two or more family dwelling, unless specifically approved by the Perry Water Works Trustees, a stop box and meter shall be installed for each consumer.





SERVICE SHUT-OFFS AND VALVE BOXES. Section 8.  A curb box and shutoff for controlling the supply of water to consumers shall be placed on every service.  When connections are made in streets, the stop box shall be placed twelve inches inside from the back of the curb, if no curb exists, it shall be place twelve inches outside the sidewalk or sidewalk line.  When made in alleys it shall be placed twelve inches outside the lot line.  The cover of the said box shall be maintained at the same height as the sidewalk or the surrounding ground.  Property owners are not allowed to cover stop boxes with ashes, dirt or other material, same must be readily accessible at all times.





CURB COCK. Section 9.  The curb shut-off shall be inserted in the service pipe so that the tee head shall be parallel with the curb or alley when the water is turned off. Said curb cock shall be what is known as an inverted key.





STOP BOX. Section 10.  The stop box shall be an extension type with stationary rod and with arch pattern base.  The stop box for use with ¾” and 1” curb cocks shall have an unobstructed opening of at least two inches in diameter.  All stop boxes shall be perfectly plumb and be of such length as to conform to the required depth of cover on the service line, when the top section is half way between the adjustable limits of the box (thus allowing the top section to be raised or lowered).





STOP AND WASTE COCK. Section 11.  Every service pipe must also have a stop and waste cock placed in the building within two feet of the point where the pipe enters the building and on the inlet side of the meter.  Said stop must have a wheel attached to same, and be kept in working order at all times so that the water may be shut off by the occupant of the premises.  There shall also be a valve placed on the outlet side of the water meter, not more than three feet from the meter, so that the meter can be taken out or replaced without draining the pipe system of the building.





MEDDLING WITH SHUT-OFF PROHIBITED. Section 12.  No one except an employee or person specifically authorized by the Perry Water Department shall turn on or off the water at the outside shut-off or stop box.


Provided, however, that licensed plumbers may turn on or off the water for testing plumbing repairs, provided permission is obtained in advance from the Perry Water Department, but whenever so used the shut-off must be left closed, if found closed, and open, if found open, by the plumber who uses it.


�
SHUT-OFF TO BE KEPT IN OPERABLE CONDITION BY OWNER. Section 13.  The curb box and shut-off must be kept in good condition and ready for use at all times by the owner.  Should the owner neglect to maintain such box and shut-off in a proper working condition, or if stop box is found to be full of dirt and/or debris, or stop box or shut-off is found to be out of repair at any time, the Perry Water Department shall have the right to clean or repair the same when needed without giving notice, and charge the cost thereof to the owner, and if payment is refused, may turn off the water in the service until such bill is paid.





NO CONNECTION BETWEEN SERVICES. Section 14.  Where there are two or more services on premises, the piping from each service must be kept separate and no connection made from one to the other.





DEPTH OF SERVICE PIPES. Section 15.  Service pipes must be laid at least five feet below the surface of the ground.  No shut-off shall be placed less than five feet nor more than six and one half feet below the surface of the established street grade.





SERVICES INSTALLED AND MAINTAINED BY OWNER. Section 16.  All service connections, including the corporation cock, shall be installed and maintained at the expense of the owners of the property served.


If the Perry Water Works Trustees shall find that any such service connection has become defective or leaks, they may give written notice to the owner of the property served by such connection, describing the defect and directing him to repair the same.  If such defect is not promptly repaired by the owner, the water may be turned off until the repair has been made.  The Perry Water Works Trustees may, if action has not been taken on the written notice, have the defect repaired and the cost of the repair shall be billed to the property owner.





BREAKS IN WATER PIPES. Section 17.  Neither the Perry Water Works Trustees nor the City of Perry shall be held responsible for any damages caused by the breaking of any service pipe, water main or fire hydrant.





ABANDONED SERVICE PIPES. Section 18.  All service pipes abandoned must be permanently closed off at the water main at the expense of the owner of the premises, and so reported to the Perry Water Department for inspection and written approval given before being back filled.





RIGHT TO SHUT OFF. Section 19.  The Perry Water Works Trustees reserves the right at any time, when necessary, without notice, to shut the water off for the purpose of making repairs or extensions or for other purposes, and no claims shall be made against the Perry Water Works Trustees or the City of Perry by reason for the breakage of any service pipe or service cock, or from any other damage that may result from shutting off the water  for repairing, or relaying mains, hydrants or other connections.





TO AVOID EXPLOSIONS AND EXPENSIVE REPAIRS. Section 20.  When water is shut off for making repairs, consumers having water heating coils, shall turn off the water at the basement shut-off and open a faucet in the hot water pipe and leave it open until the water is turned back on, in order to protect piping and fixtures from excessive pressures from hot water or steam.


�
RESPONSIBILITY IN TURNING ON WATER. Section 21.  In turning on water, the Perry Water Works Trustees or the City of Perry shall not be responsible for any damage that might occur by reason of open or defective or disconnected fixtures or piping.





PERRY WATER WORKS ONLY TO TURN ON WATER. Section 22.  When the water supply to any premises has been shut off at either the curb shut-off or the meter, it shall not again be turned on except by an authorized representative of the Perry Water Department.  The Water Department may refuse to turn on the city water to any premise where a bill is in dispute or where, if applicant is a tenant, the required deposit has not been made.





WATER DEPOSITS. Section 23.  A $50.00 deposit will be required for all new applicants purchasing their homes or renting their homes.  Business firms will be charged at the discretion of the Perry Water Works Trustees.  Rates may be subject to change by ruling of the Perry Water Works trustees.





ACCOUNTS CLOSED. Section 24.  Owners or consumers desiring to discontinue the use of water shall give notice thereof to the Perry Water Department.  The water shall then be shut off, the meter read and removed and a final bill rendered for the amount due.  Deposits will either be transferred to a new location, applied to the final bill or refunded in full, to the person whose name is on the deposit, after the final bill has been paid. All final accounts that carry a credit balance of $5.00 or less will be absorbed by the Perry Waterworks.








METERS REQUIRED. Section 25.  All permanent services shall be metered, except fire protection services, which may or may not be metered, at the discretion of the Perry Water Works Trustees.





METERS FOR IRRIGATION.  Section 25B.   A second meter can be installed to meter water used for irrigation purposes and outside use that would not utilize the sanitary sewer system.  The water meter shall be located inside the building and as close as possible to the point at which the water service pipe enters the building.  Second water meter to go to outside hose connections or irrigation systems only.





NOTES





The connection fee for the second meter program is $75.00 for ¾” meter (Badger model 25).  $110.00 for 1” meter (Badger model 70) and a $10.00 installation fee.  There will be a user fee for the second meter on the monthly bill.  Water use will be billed at the normal monthly rate.





A standard drawing supplied describes  the general arrangement of pipe, water meter(s) and fittings.  Actual piping may vary somewhat, provided each drop of water is metered only once.  Deduct-type metering arrangements are not permitted.





Arrange with your plumber to install the piping for the second water meter.  All outside hose bibs should be connected to the second water meter.  The Water Works will need two business days advanced notice to install the water meter.





Install an atmospheric vacuum breaker on each hose outlet.





5.  Second meter installations will be inspected yearly.





METERS WHERE AND HOW INSTALLED. Section 26.  Meters must be horizontally installed just inside of basement walls at the end of the service pipe, as heretofore described.  The regular couplings, which are sold as part of the meter, must remain intact once the meter has been installed.


All meters must be placed between one foot and four feet above the basement floor.  A suitable place shall be provided for the meter so as to keep it dry and clean and readily accessible at all times to the meter reader and inspectors of the Perry Water Department.


Wherever it is impossible to install a meter in the basement, the plumber must obtain special instructions as to its installation from the Perry Water Department.


Should the Perry Water Works Trustees find that any meter has been improperly installed, it may give the owner notice requiring him to correct the defect.  If such defect is not corrected within five days of notice the Water Department may shut off the water supply and shall not turn it on again until the defect has been repaired and a $10.00 penalty charge has been paid.





METER FOR SERVICES LARGER THAN 2 INCHES. Section 27.  For services larger than 2” in diameter the Perry Water Works reserves the right to install two or more meters of similar size.  Where meters are so placed, each meter shall have a valve or shut-off on both the inlet and outlet pipe, in addition to the basement shut-off.





TWO OR MORE METERS IN SAME BUILDING. Section 29.  The owner of premises where a meter is installed shall be held responsible for its care and protection from freezing or hot water from other injuries or interference from any person or persons.  In all cases, where meters are broken or damaged by freezing or hot water and from injuries except ordinary wear, the necessary repairs will be made by the Perry Water Department, and the cost of repairs charged to the owner or occupant.  In case payment thereof  is neglected or refused, the water supply shall be turned off until full payment has been made, together with a $10.00 penalty.





TAMPERING WITH METERS PROHIBITED. Section 30.  Damaged meters or stopped meters may be removed and repaired by the Perry Water Department without first giving notice thereof to the owner or occupant.  No one shall in any way interfere with the proper registration of a water meter, and no one except an authorized employee of the Perry Water Department shall break a seal on any meter or other part of the water supply system; provided, however, that the Perry Water Works Trustees may grant permission to a licensed plumber in case of emergency to break such seal for draining pipes or stopping leaks.





HOT WATER SYSTEMS SHOULD HAVE CHECK VALVE. Section 31.  Every hot water heating system should have a check valve installed between said system and the water meter.  Where ever a check valve is installed there should also be on the hot water distributing system a suitable relief valve to protect the system from excessive pressure from hot water or steam.





ACCURACY AND TESTING OF METERS. Section 32.  Where the accuracy of a meter is questioned, it shall be removed by the Perry Water Department at the request of the consumer and shall be tested in his presence in the shop of the Perry Water Works by means of the apparatus provided for that purpose.  Both parties to the test must accept the findings thus made.  If the meter is found to register within plus or minus 2% of the water actually passing through it, a charge of $10.00 will be made to pay the cost  of performing the test.  If the meter is found to measure more or less than 2% of the water actually passing through it, no charge will be made for the test and a proportional reduction will be made from the previous bill if the meter is found to be reading fast.  A water meter shall be considered to register satisfactorily when it registers within 2% of accuracy. 
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METERS, WHEN READ. Section 33.  All meters, residential and commercial, shall be read monthly.





PAYMENT OF BILLS. Section 34.  All bills for water shall become delinquent 20 days after date of billing.  Ten days after a bill has become delinquent final notice shall be rendered, and if not paid, the water may be shut off and if it is so shut off, it shall not be turned on again until all water bills and other charges due for services together with a $20.00 penalty, have been paid.  Water will be turned on only during regular working hours.


CONNECTIONS FOR FIRE PROTECTION ONLY. Section 35.  Connections which are to be used exclusively for supplying water to extinguish fires may be granted upon the following conditions.


Application for fire lines. 1st.  Application for such connection shall be made in writing by the owner of the premises to be served, or his legal representative on a form furnished by the Perry Water Department.


Drawings for fire lines to be furnished. 2nd.  The applicant must furnish with the application, a complete and correct drawing or set of drawings, showing the location of the premises to be supplied, together with location of all valves, pipes, hydrants, tanks, sprinkler heads and other appurtenances on the premises, the plans to remain in the property of the Perry Water Department.  The applicant also shall agree to furnish the Perry Water Department with drawings showing revisions to piping and appurtenances, whenever the same are made.


Fire line installations. 3rd.  The Perry Water Department shall designate the type of fire hydrant to be used and shall reserve the right to limit the size of fire protection service where the street mains are of such size as to make it necessary to protect public interest.  If more than one service is installed to the same premises, the piping system of one shall not be connected with the others.  No connections shall be made between the fire service pipe system and the regular water supply of the premises.  There shall be a shut-off valve installed between the main and the fire hydrant.


Use of fire lines. 4th.  No water shall be drawn from the fire service pipes for any purpose whatever except for the extinguishment of fires.  Valves on outlets, drains, cocks, etc. placed on the pipe system shall be of a style that can be sealed by the Perry Water Works Inspector.  When any such valve or cock is opened, the owner or occupant of the premises shall notify the Perry Water Department so that the same can be resealed at once.  This paragraph is not to be construed as prohibiting a reasonable use of water for fire drills, draining of a system to prevent freezing or other reasonable use in connection with proper fire protection.


City lines not to be connected with private systems. 5th.  All fire protection systems and other connections supplied with water from the City mains shall be supplied exclusively with such and no connection shall be allowed with any other system drawing its supply from any other source, unless such connection is installed and maintained in accordance with the approval if the Perry Water Works Trustees, and no auxiliary or secondary suction pipe to any fire pump connection or duplicate system now exists.  The Perry Water Works Trustees may require the owner of the premises to install a modern double check valve system of the type generally known as the “Factory Mutual” fire service connection.  Should the owner neglect or refuse to make the required changes within 10 days the City supply shall be shut off.


�
Open for inspection. 6th.  All fire services shall be subject to inspection by the inspector of the Perry Water Department, who will visit all premises having fire services from time to time, and the owners or tenants shall give the inspector all reasonable facilities for making the inspection and any information concerning the same that may be required.  Care will always be taken that inspections will be made with as little inconvenience to the owners or occupants as possible.


Penalty for using fire line for other purposes. 7th.  In any case where the owner or occupants of any premises are found to be using water from a fire service for other purpose than fire protection, the water shall be shut off from same until the offenders shall give reasonable assurance before the Perry Water Works Trustees that the offense will not be repeated and a charge of $10.00 will be required for turning the water on again.  A second violation of this rule will be considered sufficient cause for cutting the service off at the main, and refusing to reconnect the same while the offender occupies the premises.





Meters for fire lines. 8th.  The Perry Water Department reserves the right at any time to require the owner of the premises supplied, to furnish and install, at his expense, and under the direction of the Perry Water Works Trustees, an approved water meter and to keep same in accurate operating condition.





USE OF FIRE HYDRANTS. Section 36.  No person, except members of the Fire Department, Street and Sewer Departments, or employees  of the Perry Water Department shall open any public fire hydrants belonging to the Perry Water Department at any time without a permit in writing issued at the office of the Perry Water Works Trustees.





ACCESS TO PREMISES FOR INSPECTION. Section 37.  Inspectors of the Perry Water Department or any person authorized by the Perry Water Works Trustees shall have free access at all reasonable hours to any building for the purpose of reading, removing or replacing meters, examining water fixtures and observing the manner in which water is used.





WATER MAIN EXTENSIONS. Section 38.  Any person or persons desiring a water main extension shall apply for same in writing to the Perry Water Department.  After investigation the same will be submitted to the Perry Water Works Trustees for their decision.





PENALTY FOR VIOLATION OF RULES. Section 39.  Any violation of these rules and regulations shall constitute a misdemeanor and be punishable by fine not to exceed $100.00 or by imprisonment not to exceed thirty (30) days.





REPEALING OTHER RULES AND REGULATIONS. Section 40.  All other rules and regulations in conflict herewith are hereby repealed.














Passed, Adopted and Approved this 8th day of October 1973.





Revised and Approved this 13th day of January 1992.





Revised and Approved this 12th day of February 2001.
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UTILITY BILLING, SERVICE AND COLLECTION


RULES AND PROCEDURES








WATER DEPOSITS. Section 23.  A $50.00 deposit will be required for all new applicants purchasing their homes or renting their homes.  Business firms will be charged at the discretion of the Perry Water Works Trustees.  Rates may be subject to change by ruling of the Perry Water Works trustees.


INITIATION OF WATER SERVICE.  A $10 fee will be accessed to the first billing following an initiation of service.  Initiation of service occurs each time the meter is read for the purpose  of starting or re-starting water service.


PAYMENT OF BILLS. Section 34.  All bills for water shall become delinquent 20 days after date of billing.  Ten days after a bill has become delinquent final notice shall be rendered, and if not paid, the water may be shut off and if it is so shut off, it shall not be turned on again until all water bills and other charges due for services together with a $20.00 penalty, have been paid.  Water will be turned on only during regular working hours.


DISCONNECTION OF WATER SERVICE FOR NON-PAYMENT   The utility will mail a written notice of the intention to disconnect service and if the account holder is a tenant, and if the owner or landlord of the property has made a written request, a notice shall also be given to the owner or landlord; and the utility will specify the reason for the intention to disconnect service; and the utility will offer the opportunity for a hearing prior to disconnection.


PAYMENT OF PRIOR SERVICE LOCATION  If a delinquent amount is owed by an account holder for water service from a previous location, Perry Waterworks may withhold service from the same account holder at any new premises until such time as the account holder pays the delinquent amount owing on the account associated with the prior service locations. 


BENEFIT OF SERVICE   In the case of a customer who has been disconnected, final billed or for whom credit action is pending, service will not be reconnected or continued in the name of another occupant or user of an address if a previous customer or any other person liable also resides at the property. 


PAYMENT PLAN   In the case of a customer’s account becoming delinquent or a high water bill the customer may ask to set up a payment plan to pay in full, the amount in question within six (6) months. In addition to complying with the payment plan, the customer must pay current water statements in full and on time. Failure to comply will result in the plan becoming null and void. 


METERS, WHEN READ. Section 33.  All meters, residential and commercial, shall be read monthly.


ACCURACY AND TESTING OF METERS. Section 32.  Where the accuracy of a meter is questioned, it shall be removed by the Perry Water Department at the request of the consumer and shall be tested in his presence in the shop of the Perry Water Works by means of the apparatus provided for that purpose.  Both parties to the test must accept the findings thus made.  If the meter is found to register within plus or minus 2% of the water actually passing through it, a charge of $10.00 will be made to pay the cost of performing the test.  If the meter is found to measure more or less than 2% of the water actually passing through it, no charge will be made for the test and a proportional reduction will be made from the previous bill if the meter is found to be reading fast.  A water meter shall be considered to register satisfactorily when it registers within 2% of accuracy. 


ACCOUNTS CLOSED. Section 24.  Owners or consumers desiring to discontinue the use of water shall give notice thereof to the Perry Water Department.  The water shall then be shut off, the meter read and removed and a final bill rendered for the amount due.  Deposits will either be transferred to a new location, applied to the final bill or refunded in full, to the person whose name is on the deposit, after the final bill has been paid.  All final accounts that carry a credit balance of $5.00 or less will be absorbed by the Perry Waterworks. 





